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Target Audience for this Document 

This document is aimed at users of Milestone XProtect Smart Client. 
 
This document provides detailed descriptions of Milestone XProtect Smart Client installation, 
configuration, and use. It furthermore provides a number of targeted ìhow-toî examples, guiding 
users through completing common tasks in Milestone XProtect Smart Client. 
 
Note that depending on the type of Milestone XProtect surveillance system you connect to, 
depending on your user rights, and depending on your role in your organization, some features in 
the Milestone XProtect Smart Client may not be available to you. Ask your surveillance system 
administrator if in doubt. 
 

 Tip: If you know that your surveillance system administrator has already configured the 
necessary views for you, you may skip parts of this manual: After installing (page 12) and logging 
in to your Smart Client (page 14), you can proceed straight to this manualís chapters about 
viewing live and recorded video (on page 51 and 61 respectively). Consult your surveillance system 
administrator if in doubt. 
 
 

Information for Milestone XProtect Transact Users 
 
If your organization uses the Milestone XProtect Transact add-on solution for handling loss 
prevention through video evidence combined with PoS or ATM transaction data, it will be possible 
to view video together with time-linked transaction data in the Smart Client. 
 
Viewing of transaction data in the Smart Client is not covered in this manual. If you require such 
information, please refer to the separate documentation for Milestone XProtect Transact available 
from www.milestonesys.com. 
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Copyright, Trademarks and Important 
Information 

Copyright 
 
© 2007 Milestone Systems A/S. 
 
 

Trademarks 
 
XProtect is a registered trademark of Milestone Systems A/S. 
 
Microsoft and Windows are registered trademarks of Microsoft Corporation. 
 
All other trademarks mentioned in this document are trademarks of their respective owners. 
 
 

Disclaimer 
 
This document is intended for general information purposes only, and due care has been taken in 
its preparation. 
 
Any risk arising from the use of this information rests with the recipient, and nothing herein should 
be construed as constituting any kind of warranty. 
 
Milestone Systems A/S reserve the right to make adjustments without prior notification. 
 
All names of people and organizations used in this documentís examples are fictitious. Any 
resemblance to any actual organization or person, living or dead, is purely coincidental and 
unintended. 
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